^Tbusuu.com 


the language learning community! 


DDBB Bn 


Vocabulary and key phrases 


OLDE OFVVEIL 

hikouki no kyanseru 

bL OPIVEYFYWE DUTIES H 
zy vEISNELEA, 

Watashi no aruzenchiniki no hikouki ga 
kyanserusaremashita. 

OLIZOE<H 

hikouki no okure 

OLA REX HEOTGT HEL ld 
5c&Uz3S,. 

Hikouki ga okureta node, watashi wa 
chikokushimasu. 

R-YF-REeBSALDIS 

suutsukeesu wo funshitsusuru 

ZUP RYTZ Z SALDIN 
DT, SK & DORINI OIFEHACLEA, 
Maria wa suutsukeesu wo funshitsusareta node, 
fuku wo kawanakereba ikemasendeshita. 
AYJ AZ EPI 

suutsukeesu wo kowasu 

bL IL A-YTI-RE lhbhlnk OF 
aTh ie ees Les 

Watashitachi wa suutsukeesu wo kowasareta 
node kureemu wo dashimashita. 
I-6205x27 

nimotsu no chouka 

DEL &lt62055k25701/-656802aí1-—n 
(£5 30720 fU v1 x tA CLA. 

Watashi wa nimotsu no chouka no tame 
hachijuuyuuro harawnakereba ikemasen deshita. 
YIP HIIT 

> taiya ga pankusuru 

ANI NADSAVBNYILE 

© OC AAR BK NELE, 

T A Kare wa basu no taiya ga pankushita node, 
ensoku ni okuremashita. 

£9 

you 

IA KETE PI Lot OC, HEL lt 
kul. 

Basu ga totemo hayaku hashitta node, watashi wa 
yoimashita. 

J25 dS par 

ricchi ga warui 

RF IMVDERETH HA, EEDD 

c 8227-64, 

Hoteru wa ricchi ga totemo waruku, machi kara 
tookattadesu. 

E-F DDO EBU 

biichi kara tooi 

MR-HA-Y Tii KF IVE E-FOLRBV E 
DUTHYELE DM, EHiKETH CBW 
CT. 

Hoomupeeji niwa hoteru wa biichi no tonari to 
kaitearinas ltita ga, gema totemo tooi desu. 
bureina furontogakari 

Z2HZzk22U LETH SNOT DAL H 
paml CT. 

Furontogakari wa totemo bureide kanji ga 
warukatta desu. 


the cancelled flight 
They've cancelled my flight to Argentina! 


the delayed flight 
I'm late, because my flight was delayed. 


to lose your suitcase 
Maria had to buy clothes, because they lost her 
suitcase. 


to break your suitcase 
We made an official complaint, because they 
broke our suitcase. 


excess baggage 
| had to pay Eur80 for excess baggage. 


to get a flat tyre 
He arrived late for the excursion because the 
bus got a flat tyre. 


to feel dizzy 
| felt dizzy on the bus, because it was going too 
fast. 


to be badly located 
The hotel was very badly located, it was far 
from the city. 


to be far from the beach 
On the website it said the hotel was next to the 
beach, but it's very far. 


the rude receptionist 
The receptionist was very rude and unfriendly. 
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DES BW WIA the boring entertainer 

tsumaranai geinin The hotel entertainers were very boring and 
KILO UKA LETH DESBRK annoying. 

L De 25 t €, 

Hoteru no geinin wa totemo tsumaranaku 

shitsukokatta desu. 

WAI REEDED to share the bathroom 

basuruumukyoudou | booked a room with an individual bathroom, 
DEL lk NAIL DE ONDE but | have a shared bathroom. 

dee (b ESL pe va SAID [he des) e 

CEE 

Watashi wa basuruumu tsuki no heya wo 

= yeyajuspimashita ga, basuruumu wa kyoudou not to have a swimming pool 

' dashitasa nai | demand an explanation! The hotel was 
JdfcL A HDMOULTIELY TH, RFIL I$ supposed to have a swimming pool, but it 
4 7—J) 0 4526c862cwf didn't. 

Ok. DUA CLK. 

Watashi wa setsumeishite hoshii desu. Hoteru wa 

guyry ga aru to omotteita noni, arimasendeshita. to be full 

manshitsu | arrived at the hotel and it was full. 

(Rls v aser IDE XK Gy esl o 1e (bes 

|. Watashi ga hoteru ni tsukuto, manshitsu deshita. 


rb^4—2-cUs25 the out-of-order lift 
erebeetaakoshou The hotel lift was out-of-order. 
EORFIVOLLN—4— ld 

CLEDLTWELE, 

Sono hoteru no erebeetaa wa 

koshoushiteimashita. 

EP H CAL there's no hot water 

oyu ga denai Excuse me, there's no hot water in my room. 
TAEA, DEL Dari EPH 

CExUA. 

Sumimsen, watashi no heya wa oyu ga demasen. 


SEAL A? the dirty room 

kitanai heya A four-star hotel and the room is dirty! 
KDIELHFIV BOK, AP RŠ ERTH! 

Yotsuboshihoteru nanoni, heya ga kitanai desu! 


Jrpray wx pAw the heating doesn't work 

eakon ga kikanai Excuse me, the heating in room 321 doesn't 
(THETA, 321 25920 173718 work. 

TIKA. 

Sumimasen, sanbyakunijuuichigoushitsu no 

eakon wa kikimasen. 


Kaa 244v the dirty towels 

kitanai taoru The towels in my room are dirty, they haven't 
DEL ODA AÈ OIAILME SKB changed them. 

CT. th5 i DDANT ORCA. 

Watashi no heya no taoru wa kitanai desu. Sorera 

wa kaerarete imasen. 

AAY Ow HHESWA the indiscreet cleaning staff 

enryononai seisouin The cleaning staff entered my room despite the 
"RT Z BITE CK EWE DIT "Do not disturb" sign. 

HOOK, EWEIWA lk DEL ON? le 

[ederet ies 

"Doa wo akenaidekudasai" to kakete arunoni, 

JA eeigopirywa, watashi no heya ni haittekimashita. to have diarrhoea 

2 geri ni naru Excuse me, I've had diarrhoea due to the hotel 
THEA, DEL I RFI OEREO T food. 

FY IC AUEUT., 

Sumimasen, watashi wa hoteru no tabemono de 

geri ni narimashita. 
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RES to deceive 
damasu | feel deceived! 
DEL lk EKSHELE! 


Watashi wa damasaremashita! 
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Dialogue 


Bcof ke PIL-AEKEEGE An angry customer tries to make an official complaint, 


LT. FAYE RAY DOLCE *c,5k5c 

L Ç Uy 4 Eg 

Okotta kyaku ga kureemu wo dasou to shite, furontogakari 
wa kanojo wo tomeyou to shiteimasu. 


Sec b/cU I tU I Zv—45 X ELEW 
CF. DEL lENAW-ADE MARA kl LE 
Ole, /NAJV.—4 4 5202 D ^v & ESHELA, 
Watashi wa seishikini kureemu wo dashitai desu. Watashi 
wa basuruumutsuki no heya wo yoyakushita noni, 
basuruumukyoudou no heya wo dasaremashita. 
2HZHkZ22U:t25U0DbU4UzztA.U^U 
KAIW-ADE DaI AL? CT. 
Moushiwakearimasen. Shikashi basuruumutsuki no heya 
wa manshitsu desu. 

BEC: EDS bELEIL-AeEELEW OCS. 
Dakara watashi wa kureemu wo dashitai no desu. 
JOYE ADDY: BRE MBIWIPICEWSWOTS ES lt 
25960 DY OS ZWELET. 

Anata ga tsugi ni taizaisuru toki wa nijuugopaasento no 
waribiki wo itashimasu. 

že: DK CDK DF 0 fco IX ÓUztA, 
Kakujitsuni tsugi no taizai wa arimasen. 


while the receptionist tries to prevent her. 


Customer: | want to make an official complaint. | 
booked a room with an individual bathroom and I've 
been given one with a shared bathroom. 
Receptionist: I'm sorry, but all the rooms with 
individual bathrooms are full. 

Customer: That's why | want to make an official 
complaint. 

Receptionist: The hotel will give you a 2596 discount 
on your next visit. 

Customer: | assure you there won't be any next visit. 
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Please choose the correct answer 


1. & >< KEARNY & BIFALTHELE DD. 

Kyaku wa donna heya wo kiboushiteimashita ka. 

a ® od IE NAIV-—LDE 0D ^o & FIED LTWELE., 
Kyaku wa basuruumutsuki no heya wo kiboushiteimashita. 

b €» KAT —h I-A & FS IEDULUTWHELEA, 
Kyaku wa suiitoruumu wo kiboushiteimashita. 

cog SRILA JE) OA & FSIFIL THULE. 
Kyaku wa basuruumukyoudou no heya wo kiboushiteimashita. 


2a že IE ELTU APE ESLABRDOED TCT w 

Naze kyaku wa kiboushiteita heya wo moraenakatta no desu ka. 

a. RERO €05470^ontdwcuahofdioci, 
Nazenara sono taipu no heya ga aitenakatta kara desu. 

b. RERO TOVRADAY k kÈ EKEBRMARDS TH. 
Nazenara furontogakari wa yoyaku wo machigaeta kara desu. 

c. RERO EO RFIVIETOVIAFORP PRY DS TH., 
Nazenara sono hoteru niwa sono taipu no heya ga nai kara desu. 


3.8 < k PIV% DFEILT lO EATS LTWETF D. 
Kyaku wa waribiki no moushide ni manzokushiteimasu ka. 
alu, že toule KKZEET, 

Hai, kyaku wa raishuu mata kimasu. 
b. (& V^ 

Hai 
c. SA 

lie 


(DE :(6)c :(6)T ‘suamsuy 
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